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Customer Comments/ Complaints Procedure 

 
Please complete this form and return to the address shown above 

 
NAME: 
 
 
ADDRESS: 
 
 
POST CODE: 
 
 
 
TELEPHONE NUMBER ( DAYTIME) : 
 
E-MAIL ADDRESS: 
 
PLEASE WRITE IN THIS BOX THE SUBSTANCE OF YOUR COMMENT/COMPLAINT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
YOUR SIGNATURE________________________               DATE_________________ 
 

 
 


